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Introduction 

 
The Online Assessment Roll System – (OARS™) is a web based real property information 
system (residential and commercial property) used by municipalities to publish their latest 
assessment rolls online in an ordered and searchable format that is geared for the general 
public’s use.  OARS™ was created as a non-intrusive program that can be up and running 
within DAYS of purchase with extremely little involvement by the assessor and/or I.T. 
department.   
 
The assessor maintains full control over the functionality of the system via an administration 
facility that allows customization of many aspects of the system.  OARS™ comes with a 
scaled down version of ProServe’s Empower CM™ website content management system.  
This provides the assessor (or I.T. Department) with the ability to add/change/delete 
verbiage on the main page of the system and on the top of each page in OARS™.  Each 
property includes over 30 fields of details, including photos, property improvement history, 
current tax exemption details, and current tax bill details.   

 
 
Summary of Features 
 

OARS™ has evolved over the years by listening to our customers and creating upgrade 
enhancements based on these constructive comments.  The following is a current list of 
features available in this latest version OARS™ (many of these features can be turned on/off 
by the assessor or OARS™ administrator): 
 

• OARS™ can be used for a consortium of municipalities or for individual municipalities. 
• Consortium version allows every participating municipality to customize their own 

setup without affecting other municipalities. 
• Page verbiage is controlled by the assigned OARS™ administrator. 
• Search Assessment information by viewing an entire street or specific address. 
• Search for comparable assessments of subject property based on Neighborhood 

code, square footage percentage, # of bed/baths, etc… 
• Search Property Sales information by viewing overall town sales, entire street sales, 

or specific property sales.  All within a selectable date range. 
• Search for comparable sales of subject property based on the same parameters as 

the comparable assessment listing. 
• All search results listings can be re-sorted by clicking on certain column headers. 
• View inventory details of any property listed in search results listing by clicking on 

property address. 
• View property photos (if available) by clicking on icon of Camera next to property 

address. 
• View satellite view of surrounding neighborhood by clicking on icon of Map next to 

property address.  (Google™ Imagery) 
• In subject property detail, view improvement history, tax exemptions, and current 

tax bill amounts. 
• Improved data extraction program that extracts the information from your real 

property recording system (I.E. RPS v4) 
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Details and Screen Shots 
 
 
 

Main Page of Consortium Version (single municipality systems will not have 
this page) 
 
The user will select the municipality via a drop down list of participating municipalities.  
Notice the Top Header Box, the text in this area was done by the OARS™ administrator by 
typing the text into a MS-Word LIKE content editor included in the software. 
 
For the Consortium Version all data from participating municipalities must be uploaded to our 
central repository which is a common area attached to your OARS™ system.  All 
municipalities must be able to upload the same dataset or chargeable modifications may be 
required.  Property photos are an option for each municipality, but if enabled for any 
municipality it will incur an additional extraction program (included). 
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Main Municipality Page 
 
Again, the assessor or OARS Administrator controls the verbiage shown in the right hand 
content area of this page.  They also have the ability to turn on/off the searching functions 
available to the user.  In this screen shot, ‘Search By SBL #’ is enable but ‘Search By Owner 
Name’ is disabled and therefore not shown. 
 
From this page the user will search either for assessment information or sales information.  
Both searching facilities allow for searching by selecting from a preloaded list of all the 
streets in that municipality.  The sales searching is limited by a configurable and changeable 
date range.  The assessor can set the default date range in the administration facility.  The 
results will list all properties on the selected street.  Alternatively, the user can also enter an 
individual address. 
 
The top menu bar on this and all subsequent pages (not shown due to space limitations) 
consist of:   “OARS Main Page”   and   “Frequently Asked Questions” (optional module) 
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Search Results Listing 
 
This screen will display the successful results of either search types from the main page 
(Assessment or Sales).  There is no limit to the number of results shown here, so a general 
search my take a while to show.  The columns in this screen will differ slightly based on the 
type of search performed.  You’ll notice that some column headings are underlined.  This 
means the display of results can be sorted by that column by clicking on the underline. 
 
Each result listed will show an icon of a Camera if the property image is available and will 
show an icon of a Map if the satellite view of the neighborhood is available.  To view property 
detail for any listed property, the user will simply click on the listed address.  The resulting 
screen will show all available inventory data for that property (screen shot shown next). 
 
Commercial property types are known here because Building Style will be “0-“.  Different 
property data is shown on the Subject Property page for Commercial properties than for 
residential properties. 
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Subject Property Page 
 
This screen displays all the available property inventory information we show for each 
property.  Commercial properties show additional information regarding the usage (or 
multiple usage) for the property. 
 
At the bottom of this screen is where the user can search for similar Sales Information or 
Assessment Information.  The default values loaded into these comparable searches are 
configurable via the administration area.   
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Subject Property Photo(s) Page 
 

If the assessor or OARS™ administrator chose to enable Property photos, this is what the 
user would see.  All images attached to the property record in your Real Property software 
will be uploaded and shown here.  By clicking on the photo, the user will see the full page 
image of the subject property. 
 

 
 

 
Subject Property Satellite Page 
 

By clicking on the Map icon next to any subject property, the user will see a zoomable 
satellite image of the neighborhood and surrounding areas.  This tool is made available to 
OARS™ by Google Maps™. 
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Assessor / OARS™ Administrator Configuration Page 
 
This password protected area of OARS™ allows the assessor / OARS™ administrator to 
configure the functionality of their specific system.   

OARS™ - ProServe Corporation, All Rights Reserved 2005, 2006 
 

Page:  7 



 

Compatibility 
 

As of the writing of this document, OARS™ v3.12 works transparently with NYS RPSv4 and 
will be transparently compatible with NYS RPSv5.  We have recently completed the extraction 
re-write necessary to work with the latest database changes in the RPS system. 
 
Our extraction software is compatible with MS-Windows XP Professional or higher.  We have 
worked with older versions of MS-Windows, but we only provide ongoing support for 
extraction PC’s running MS-Windows XP Pro or higher. 

 
Software Options 
 

Future releases of OARS™ will include many optional plug-in modules.  Currently we offer a 
Dynamic Knowledge Base and Challenge Forms Package. 
 
The Dynamic Knowledge Base – This option provides your OARS™ system with a Frequently 
Asked Questions (FAQ) area.  The difference with our system is that if an answer is not 
found in the FAQ database, the user can submit their question to the assessor via an online 
form.  The appropriate person will receive the question in an email and will be provided a link 
to the area in the OARS™ to respond.  When the response is complete, the original user who 
asked the question is emailed the answer, also that question and answer are now 
permanently stored in the FAQ database for future searches.  That is why we call it Dynamic, 
it grows more and more useful with usage. 
 
Challenge Forms Package – We have created 4 assessment challenge forms in PDF format 
that can be downloaded by the user.  The forms are Residential, Commercial, Vacant, Condo 
challenge forms. 

 
 
System Requirements 

 
Assessor’s office must meet the following minimum technological requirements: 
 
Extraction PC – Windows XP Pro or Higher, MS-Access 2000, Internet connection of 56K or 

higher (128 or higher recommended), direct access to the Real Property 
data, administrator rights must be available during extraction process. 

 
RPSv4 (v5)    – OARS™ works transparently with NYS RPSv4 (v5) software. Due to our file 

mapping technology, we have the ability to extract and use data from any 
Real Property software at an additional charge.  This will require record and 
field level access to the data. 

 
Software Licensing 

 
Our software licensing is based on the standard EULA (End User License Agreement).  You 
do NOT own the software but are licensed to use the software during your paid annual 
license term. 
 
You will be required to pay for, acknowledge, and sign our License Agreement before use of 
the software will be granted. 
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Upgrade Protection 

 
During the paid annual license term, you are entitled to receive at no charge,  all upgrades to 
the software that we may create.  Upgrade creation is done at ProServe’s discretion.  If you 
had any modifications to the OARS™ system, you may be charged for retro-fitting these 
modifications into the new version.  These situations will be quoted appropriately. 

 
Available Support 

 
Included with your paid annual license is: 
 Installation – Training – Unlimited Phone Technical Support (8:30am to 5:00pm Mon-Fri) 
 

 
Hosting 
 

The OARS™ system is a hosted solution.  ProServe provides all hosting for this software in 
pass-card protected cage in a secured building.  We have redundant servers that can be 
swapped out in a matter of minutes.  We utilize RSA servers and Cisco routers to provide 
protection from unauthorized attacks.  We run antivirus and antispyware programs on all our 
systems.  We also run full backup on a nightly basis.  We have up to 1 month availability of 
data from each of our backup systems. 
 
Should your municipality request hosting on your internal systems, we can provide for that 
but with restrictions that must be approved prior to installation.  3rd party hosted systems 
must meet our technical requirements and certain warranties may become void.  Please 
check with ProServe to determine the feasibility of hosting your own OARS™ system. 

 
 
Pricing 
 
Pricing for OARS™ is based on a per parcel sliding scale format.  This makes it just as economical 
for smaller municipalities as it does for the larger ones.  Please call us for a specific quote for 
your municipality. 
 
 
 
 
 
 
 
To view live OARS™ systems, please go to http://www.oarsystem.com
 
 
 
 
For more information please contact ProServe at (716) 635-5080 x316. 
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